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SECTION XIII – SERVICE CONNECTION INSTALLATIONS 
 

1. Any prospective water customer desiring water service and the installation of a service connection should 
apply at the District’s office.  The prospective customer, in signing a water service connection contract, 
agrees to be bound by all the provisions of these Rates, Rules and Regulations as they may be amended 
from time to time.  For Water Service Connection Contract, see Appendix C.  No service connection shall 
be installed to serve property which does not abut the street or road on which the distribution main is 
located, without specific approval of the District.  No service connection shall be tapped off a pre-stressed 
concrete distribution main, any distribution main 20" or larger or any cross-county distribution main, 
without the approval of the District.   Every structure wherein water is used shall have a separate service 
connection and meter provided; however, a variation in this respect may be authorized by the District.  The 
District reserves the right to specify the size and location of the service connection for each installation.  
When application for a service connection installation is made, a service connection fee shall be paid 
according to the following schedule: 

5/8" connection  $1,000.00 
1" connection $1,500.00 
 

1 ½" and 2" service connection fees require a deposit of $1,500 for 1 ½" and $2,000 for 2" and the customer 
will be billed per Invoice Billing Policy.  For 1 ½" and 2" services, the District will bill the full amount of 
the cost of the service less the deposit amount or refund the difference if the actual cost is less than the 
deposit.  For 1 ½" - 2" Service Connection Agreement form, see Appendix D. 

No service connection fees will be required for water service connections that are not installed by the 
District (e.g., large meter pits, fire lines, etc.).  The only fees to the applicant will be the cost of the meter 
and meter appurtenances utilizing the District’s Invoice Billing Policy. 

2. Service connections in developments requiring rock boring as a result of a developer’s failure to install 
crossover conduit will be billed for the full cost of the installation under the Invoice Billing Policy, less the 
connection fee paid at the time of application.  This will apply to service connections tapped to water mains 
installed by a developer and put into service after January 1, 2020.  
 

3. If a prospective water customer requests location of a water service connection in a location that differs 
from the District’s recommended location, and it is feasible to install the service connection in the location 
desired by the customer, then the District will bill the customer under the Invoice Billing Policy for the full 
cost of the service connection installation, less the service connection fee paid at the time of application, if 
the cost of the installation exceeds the service connection fee. 

4. After the service connection fee has been paid, the District shall tap the distribution main and install the 
service connection from the distribution main to a meter setting and point of service, which will be located 
behind the curb or an area determined by the District to be placed in a manner that is safe to perform 
maintenance on such meter setting. 
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